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Skite-mAIn develops a Digital Intelligent Assistance
(DIA) software service based on conversational AI for
remote maintenance of complex processes (e.g.,
combustion engines). The service stands on an
existing commercial product sold EU-wide. The goal
is to overcome language barriers and safety concerns
associated with manual checklists. The system offers
real-time voice instructions and decision support,
allowing technicians (e.g., in Spain) to interact hands-
free with the system or a central support operator
(e.g., in Italy), thanks to instant multilingual
translation. New products include a WASABI-based
DIA, an updated Field Technician Android app, and an
updated Central Support Web Portal.

DESCRIPTIONPROJECT SCHEDULE

Expected impacts include: 
Technological: 20% reduction in communication
delays and errors; 50% cut in the use of physical
documentation. 
Economic: 25% reduction in maintenance-related
costs; 30% reduction in repair time. 
Commercial: 30% increase in customer acquisition
rates and 50% increase in new international clients.
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